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THE DIOCESE OF DUNKELD 

IMPORTANT CONTACT INFORMATION  

 

DUNDEE  
   

Police Scotland:   call 101  (or in an emergency 999). 
  Emergency Services: 999 

  
Social Work:  
 
CHILD PROTECTION 
 
If a child is in danger or at immediate risk you should phone the Police on 
999.  
 
For other risks and concerns you should phone Dundee Child Protection 
Line on 307999 – this is available 24 hours a day, every day.  
 
There is also an option for reporting concerns online, but this should not 
be used for emergencies or where there is any immediate risks to a child. 
 
ADULT PROTECTION  
 
Dundee Health & Social Care Partnership First Contact Team  
Email: firstcontact.teamadmin@dundeecity.gov.uk 
Tel: 01382 434019 
 
This service operates Monday to Friday, 8.45am to 5.00pm.  
Contact outwith these hours can be directed to: 
 
Out of Hours Service 
Tel: 01382 307964 (answering machine 9.30am to 4.30pm) 
 
Out of Hours Service operates during the following times: 

• Weekdays - 4.30pm to 9.30am 

• Weekends - 4.30pm (Friday) to 9.30am (Monday) 
 
All public holidays are covered on a 24 hour basis 
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PERTH AND KINROSS 
 

Police Scotland:   call 101  (or in an emergency 999). 
  Emergency Services: 999 

  
Social Work:  
 
CHILD PROTECTION 
 
If a child is in danger or at immediate risk you should phone the Police on 
999.  

 

For other risks and concerns you should phone Perth and Kinross Child 

protection and duty team on: 

 

01738 476768 - this is available 24 hours a day, every day.  
 
There is also an option for reporting concerns by email, but this should not 
be used for emergencies or where there is any immediate risks to a child. 
 

ChildProtection@pkc.gov.uk 
 
 
ADULT PROTECTION  

To report any concerns contact  

Early Intervention and Prevention Team 

Pullar House, 35 Kinnoull Street, Perth, PH1 5GD 

Email  accessteam@pkc.gov.uk 

Tel  0345 30 111 20 - this is available 24 hours a day, every day.  
 

 

 

  

mailto:ChildProtection@pkc.gov.uk
mailto:accessteam@pkc.gov.uk
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ANGUS  
 

Police Scotland:   call 101  (or in an emergency 999). 
  Emergency Services: 999 

  
Social Work:  
 
CHILD PROTECTION 
 
If a child is in danger or at immediate risk you should phone the Police on 
999.  

For other risks and concerns you should phone: 

ACCESSLine  03452 777 778 

There is also an option for reporting concerns online, but this should not 
be used for emergencies or where there is any immediate risks to a child. 
 
https://anguscouncil-self.achieveservice.com/service/child_protection_concern 

 
 
ADULT PROTECTION  
 
First Contact is a service for people in Angus aged 16 and older - including 
elderly people - who need access to, or information about, a community 
care service. 

First Contact provides information, advice, and assistance on: 

ACCESSLine   03452 777 778 

email   firstcontact@angus.gov.uk 

Out of Hours Service 
Tel: 01382 307964 (answering machine 9.30am to 4.30pm) 
 
Out of Hours Service operates during the following times: 

• Weekdays - 4.30pm to 9.30am 

• Weekends - 4.30pm (Friday) to 9.30am (Monday) 
 
All public holidays are covered on a 24 hour basis 

  

tel:03452%20777%20778
mailto:firstcontact@angus.gov.uk
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CLACKMANNANSHIRE  
 

Police Scotland:   call 101  (or in an emergency 999). 
  Emergency Services: 999 

  
Social Work:  
 
CHILD PROTECTION 
 
If a child is in danger or at immediate risk you should phone the Police on 
999.  

For other risks and concerns you should phone: 

Lead Officer Child Protection,  
Child Care 
Kilncraigs, Greenside Street,  
Alloa, FK10 1EB 
 
Tel: 01259 225000 / 450000 
 
Email: childcare@clacks.gov.uk 
 
There is also an option for reporting concerns online, but this should not 
be used for emergencies or where there is any immediate risks to a child. 
 
https://www.clacks.gov.uk/site/contact/9128/ 
 
 
ADULT PROTECTION  
 
Adult Care 
Kilncraigs, Greenside Street,  
Alloa, FK10 1EB 
 
Tel: 01259 727010/450000 
 
Email: adultcare@clacks.gov.uk 
 
There is also an option for reporting concerns online, but this should not 
be used for emergencies or where there is any immediate risks 
 
https://www.clacks.gov.uk/site/contact/9425/ 
 
Out of Hours Service 
Tel: 01786 470500 

mailto:childcare@clacks.gov.uk
mailto:adultcare@clacks.gov.uk
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FIFE  
 

POLICE SCOTLAND:   CALL 101  (OR IN AN EMERGENCY 999). 
  Emergency Services: 999 

  
Social Work:  
 
CHILD PROTECTION 
 
If a child is in danger or at immediate risk you should phone the Police on 
999.  
 

For non emergency calls you can call Police Scotland on 101  

Social Work Contact Centre 03451 551503   

email  sw.enquiries@fife.gov.uk 

 
ADULT PROTECTION  
 
Adult Protection Phone Line  01383 602200 
 

Out of Hours Service 

Tel: 03451 550099 

  

mailto:sw.enquiries@fife.gov.uk
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DIOCESAN SAFEGUARDING CONTACTS 
 
Scottish Catholic Safeguarding Service 

64 Aitken Street, AIRDRIE. ML6 6LT 

 

Telephone:    0141 332 7177 

Email    contact@scsafeguarding.org.uk 
 
Website:   https://www.scsafeguarding.org.uk/ 
 

   

DIOCESE OF ABERDEEN  01224 319154 
 
Website:   www.rcda.scot/12670-2/safeguarding/ 
 
 
DIOCESE OF ARGYLL & ISLES  01631 567436 
 
Website:   rcdai.org.uk/safeguarding-2/ 
 
 
DIOCESE OF GALLOWAY  01292 266750 
 
Website: www.gallowaydiocese.org.uk/safeguarding/4591167969 
 
 
ARCHDIOCESE OF GLASGOW  0141 226 5898 

Website:  www.rcag.org.uk/index.php/safeguarding 
 
 
DIOCESE OF MOTHERWELL  01698 269114 
 
Website:   www.rcdom.org.uk/safeguarding 
 
 
DIOCESE OF PAISLEY   0141 847 6140 
 
Website:   rcdop.org.uk/survivors 
 
ARCHDIOCESE OF ST ANDREWS & EDINBURGH 0131 623 8943 
 
Website: archedinburgh.org/administration/#safeguarding 

 

mailto:contact@scsafeguarding.org.uk
https://www.scsafeguarding.org.uk/
http://www.rcda.scot/12670-2/safeguarding/
https://rcdai.org.uk/safeguarding-2/
http://www.gallowaydiocese.org.uk/safeguarding/4591167969
http://www.rcag.org.uk/index.php/safeguarding
http://www.rcdom.org.uk/safeguarding
https://rcdop.org.uk/survivors
https://archedinburgh.org/administration/#safeguarding
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Other useful Contact Numbers and links 

Childline     0800 1111 

 

Crimestoppers    0800 555 111 

 

ParentLine Scotland   0800 028 2233 

email:    parentlinescotland@children1st.org.uk 

(ParentLine's opening hours are from 9am - 9pm Monday to Friday.) 

   

NHS 24     111 

 

NSPCC helpline      0808 800 5000. 

   

 

Act against Harm 

http://www.actagainstharm.org/ 

 

Protecting People in Dundee  

http://www.dundeeprotects.co.uk/ 

 

 

 

 

 

 

 

https://www.childline.org.uk/
https://www.crimestoppers-uk.org/
https://www.children1st.org.uk/what-we-do/our-services/search-our-services/parentline-scotland/
mailto:parentlinescotland@children1st.org.uk
http://www.actagainstharm.org/
http://www.dundeeprotects.co.uk/

